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ROCK-BLOCK MOISTURE BARRIER SYSTEM 

Five Year Warranty 
 

Terms of Warranty:  ROCK-TRED warrants the ROCK-BLOCK MOISTURE BARRIER SYSTEM according to the 

terms and conditions defined below.   

Warranty Coverage:  ROCK-TRED will provide a Five (5) Year limited product and system warranty against loss 

of adhesion to the substrate caused by moisture vapor drive provided the applicator complies with all of the 

manufacturer’s most currently published preparation and installation and project documentation instructions 

and procedures. 

Warranty Exclusions:  The following are excluded from warranty coverage: 

1. When system is applied to a concrete substrate that is “not structurally sound”, detailed in ACI 

Committee Report 201 “Guide to Durable Concrete”. 

2. When system is applied to a concrete substrate that has not been sufficiently or properly cured or 

has not been cleaned and profiled according to the manufacturer’s Technical Data Sheet 

recommendations. 

3. When system has not been applied according to the instructions provided in the manufacturer’s 

most current Technical Data Sheets and product instructions.   

4. When system has been applied outside of the recommended application environmental conditions 

(temperature, humidity, dew point, etc.) provided in manufacturer’s Technical Data Sheet 

recommendations. 

5. When ROCK-BLOCK Assurance Checklist has not been received and approved in writing by the 

manufacturer prior to the commencement of the application. 

6. When a ROCK-BLOCK Certificate of Warranty has not been issued for the project by the 

manufacturer. 

7. When any delamination or bond deterioration due to ASR (Alkali Silica Reaction) or ACS (Alkali 

Carbonate Reaction) occurs.   

8. Damage or cracking of concrete substrate and/or system due to excessive substrate movement or 

abuse. 

9. Damage occurring to concrete substrate or system caused by Acts of God including but not limited to 

hurricane, flooding, earthquake, fire or other natural disaster. 

Remedies:  If ROCK-BLOCK material is proven to be defective within the warranty period ROCK-TRED will, at 
its sole discretion, either replace the defective product or refund the purchase price thereof.  ROCK-TRED will 
under no circumstances be liable for special, incidental or consequential damages. 
 
Filing of a Claim:  ROCK-TRED must be contacted in writing within 30 calendar days of discovery of the 
alleged defect. Owner shall allow Manufacturer and its representatives adequate time for inspection, any 
additional testing (and where deemed necessary obtain core samples) and correction during normal business 
hours and days. 


